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How to / Request Inspections Online

01 « Torequest inspections, please log on to your CSS account using the following link:
www.mbselfservice.com

O @ & https://eservices.miamibeachfl.gov/energovprod/selfservice#/home

CITIZEN SELF SERVICE

LCUSM Apply  FeeEstimator  Paylnvoices SearchQ  Calendar 0 Login/SignUp~.

Click Here To Migrate Your Existing Miami Beach CAP Account.

Welcome to Miami Beach Citizen Self Service(CSS)

Search permits, plans, inspections and code cases based on keyword.

Q Search All Records
&= Make a Quick Payment

() o o (=)

Permits Plans Code Cases Licensing
Apply for Permits Online Apply for Plans Online Search for Code Cases Apply for a Business Tax Receipt Online
Search for Permits. Search for an existing Plan Report a Complaint Search for Business Tax Receipts
Search for Inspections related to Permits Estimate Plan fees Special Master Cases Sign Up or Pay Your Resort Tax

Special Master Case Synopsis and Agenda
Request an Invoice

Estimate Permit fees
Interactive Permit Guide
Online Permitting Resource Center

Additional Resources

For videos tutorials on how-to-use, click here.
For more information on CSS and FAQs, click here.
To research permits created prior to 04/27/2016 in our legacy system, click here.
To research Code Cases created prior to 04/27/2016, click here.
To check Special Master Cases by Property Address prior to 04/27/2016, click here.
Toreview a Special Master Case's synopsis, click here.
To review the daily inspection routes, click here.

02 Once logged in, search for the permit to be requesting inspections for. Either select “Search for
Permits”, “Search All Records”, “Search”, or open the Dashboard and select the permit from that
screen. Person requesting Inspections must be a contact on the permit record selected. If not,
inspections can’t be requested. In this case, an email from the contractor or owner must be
emailed to Buildinginspection@miamibeachfl.gov requesting the addition of such person
to a particular permit record, or a set of permits, or all pulled by the contractor or owner.

& O @ A https://eservices.miamibeachfl.gov/energovprod/selfservice#/home Q

CITIZEN SELF SERVICE

Dashboard ECUEM Apply Vieww  FeeEstimator Paylnvoices SearchQ  Calendar 0  Login/SignUp~v

Al payments that are not honored by the bank for ANY reason will result in fines and penalties.

‘Welcome to Miami Beach Citizen Self Service(CSS)

Search permits,ola e< based on keyword.

= Make a Quick Payment

o o o Q

Permits Plans Code Cases Licensing
Apply for Plans Online Search for Code Cases Apply for a Business Tax Receipt Online
Search for an exi Report a Complain Search for Busin X Receipts

Pla Special Masf Sign Up or Pay You

Permits Est

Special Master y
Interactive Permit Guide Request an Invoice

Online Permitting Resource Center

Additional Resources

For videos tutorials on how-to-use, click here.
For more information on CSS and FAQs, click here.
Toresearch permits created prior to 04/27/2016 in our legacy system, click here.
To research Code Cases created prior to 04/27/2016, click here.
To check Special Master Cases by Property Address prior to 04/27/2016, click here.
To review a Special Master Case's synopsis, click here.
Toreview the daily inspection routes, click here.



http://www.mbselfservice.com/
mailto:bpi@miamibeachfl.gov
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02 A. Select “Permit” form the dropdown menu next to “Search”. Enter the permit number
and click on “Search”.

& O @ & https/eservices.miamibeachfl.gov/EnerGovProd/SelfService#/search?category=permits Q k& 9k e

CITIZEN SELF SERVICE

Dashboard ~ Home  Apply Viewv  FeeEstimator  Pay Invoices Qlel Calendar 0 Login/SignUp ¥

Public Information

sactrhrsers | EEEDIEETD @

CSS Contact Directory 4

02.A.1 From the “Dashboard” screen, the permit can be selected also.

& O @ A https//eservices.miamibeachfl.gov/EnerGovProd/SelfService#/dashboard Ak 3 @

CITIZEN SELF SERVICE

Home Apply View~ FeeEstimator Paylnvoices SearchQ  Calendar 0  Login/SignUp~

Click Here To Migrate Your Existing Miami Beach CAP Account.

My Permits

Attention Pending Draft Recent
4 ko 4 1 2 s
4 4 2 s 3
Otrer 2 Other w5 7 || ore “a
»View My Permits
My Plans
Attention Pending Active Draft Recent

0 0] 0] 0] 0

»View My Plans
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03.

04.

Click on the highlighted permit number.

&  https://eservices.miamibeachfl.gov/EnerGovProd/SelfService#/search?m=2&ps=10&pn="1&em=true&st=BCR1900126

CITIZEN SELF SERVICE

Dashboard  Home  Apply ~Viewv FeeEstimator Payinvoices [CSUCISW Calendar 0 Login/SignUp~

Public Information

Search  Permit ~  for
Found 1 result
Sort  Permit Number v || Ascending v

g Options | Main

s D D €D CED

J
A
hx s
kg
®

[ )

Permit Number BCR1500126
Type Condominium Flooring

Applied Date 07/16/2019
Issued Date 05/13/2020

Project Name Expiration Date 06/01/2021
Status Issued Finalized Date

Main Parcel

Address

Description TEST BY IT DEPARTMENT

Results per page[10_v | 1-10f1 .

CSS Contact Directory 1

Select the desired inspection. Read any alerts noted on the listed inspections to choose

from. Click on “Request Inspection”.

O @ B  https://eservices.miamibeachfl.gov/EnerGovProd/SelfService#/permit/42d7c69a-c444-46e2-98d8-1d11395db2852tab=i

Dashboard  Home  Apply

Permit Number: BCR1900126

Permit Details | TabEl nts | Main Menu

Type:  Condominium Flooring

Summary  Locations Fees

Norecords todisplay.

Request Inspections

imator  Paylnvoices ~ Search@  Calendar 0

Status:  Issued

Description Reinspection
T e ™
Building - Building Final Inspection No

Results per page[10_v| 1-20f2

Optional Inspections

Norecords todisplay.

Contacts  Sub-Records Holds

Up~

Project Name:

D
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04. A. The available dates for the required inspection will be displayed once the calendar is
clicked on. Select the inspection’s date.

= [ ]&R
& https://eservices.miamibeachfl.gov/EnerGovProd/SelfService#/permit/request/inspections/4

< O @

d7c69a-c444-46e2-98d8-1d11395db285/false

CITIZEN SELF SERVICE

Dashboard  Home  Apply  View~

FeeEstimator  Paylnvoices  SearchQ  Calendar 0  Login/SignUp~

4Back

Request Inspections (1)

‘REQUIRED
@ #8cr1900126

Inspection Type: Sound Proofing Inspection
Case Type Condominium Flooring
Address:
* Requested Date L]
< August 2020 >
Comments/GateCode | Sn Mon Tue Wed Thu Fri sat
o
03 o4 o5 08
0 n2n|us
5 (%)
* Contact Name ()| v | 20 |
2 25 | 26
* Contact Phone

04. B. Enter the required information and click “Submit”. Required fields are marked with a red
asterisk (*).

= [@ ]
&« 0O @ &  https://eservices.miamibeachfl.gov/EnerGovProd/SelfService#/permit/request/inspections/42

CITIZEN SELF SERVICE

Dashboard  Home  Apply  View~

FeeEstimator  Paylnvoices  SearchQ  Calendar 0  Login/SignUp~

4Back

Request Inspections (1)

"REQUIRED
@ #8cr1900126

Inspection Type: Sound Proofing Inspection
Case Type Condominium Flooring
Address:
* Requested Date 08/18/202 ™
Comments/Gate Code Gate code is:4567
* Contact Name Lola Lopez
* Contact Phone 3056737610
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04 C. Oncetheinspection request is complete, a confirmation message will appear. Go
back or log out from CSS if no additional actions will take place.

< O @ A& hitps//eservices.miamibeachfl.gov/EnerGovProd/SelfService#/permit/request/inspections/42d7c69a-c444-46e2-98d8-1d11395db285 /false?tab=... & ¥ ¥« @ §

CITIZEN SELF SERVICE

Dashboard ~ Home  Apply ~Viewv  FeeEstimator Paylnvoices SearchQ  Calendar 0 Login/SignUpv

Back

Request Inspections (1)

“REQUIRED
@ Cos-#8CR1900126

Inspection Type: Sound Proofing Inspection
Case Type Condominium Flooring
Address:

Requested Date 08/18/2020
Comments/Gate Code Gate code i5:4567
Contact Name LolaLopez

Contact Phone 3056737610

o

CSS Contact Directory 4

05. A. To cancel an inspection, click on “Inspections”, find and select the one to be canceled,
and click on “Cancel Inspection”.

b _ = =3
> 0O @ & https://eservices.miamibeachfl.gov/EnerGovProd/SelfService#/perr c444-46e2-98d8-1d11395db285?tab=inspections QA 5=
Permit Number: BCR1900126 B
Permit Details | Tab Ele Menu
Type:  Condominium Flooring Status:  Issued Project Name:

Pending 08/18/2020

| G |

Inspection
Resultsper page[10_v| 1-1of1
Request Inspections o .
Description Reinspection Action
Building - Building Final Inspection No 0
Resultsperpage[10_v | 1-10f1

Optional Inspections

Norecords to display.
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nr

05. B. A message will pop up requesting confirmation of cancellation. Select “Yes” or “No”.

3 BCR1900126 and 3 more pages - Work - Microsoft Edge [= & &]

< O @ A https//eservices.miamibeachfl.gov/EnerGovProd/SelfService#/permit/42d7c69a-c444-46e2-98d8-1d11395db285?tab=inspections Qa x = @ @

Cancel Inspection

Are you sure, you are going to cancel this inspection?

05. C. If affirmative, a “Cancel Inspection” message will be displayed.

3 BCR1900126 and 3 more pages - Work - Microsoft Edge [= & &]

< O @ A https//eservices.miamibeachfl.gov/EnerGovProd/SelfService#/permit/42d7c69a-c444-46e2-98d8-1d11395db285?tab=inspections Q x = @ @

Cancel Inspection

@ Your inspection has successfully been cancelled.

05. D. Click “OK” and proceed to log out or continue with other selections.

06. Rescheduling an inspection can take place before the scheduled inspection’s date. Follow
the steps in item 4 to change the date of the desired inspection.
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07 To view previous inspections’ comments, click on “Inspections”, select and click on an
inspection number under “View Inspection”.

< cro o - - - o B B B EEIEd
> O @

CITIZEN SELF SERVICE

Dashboard ~ Home ~ Apply ~Vieww FeeEstimator Paylnvoices SearchQ  Calendar 0  Login/SignUp~

Permit Number: PLR1901560

* Permit cannot be printed at this time. You do not have access to it.

Type:  Plumbing- Residential - Status:  Issued Project Name:
New

Holds

n
sting
Partial Pass 01/31/2019 01/31/2019
Inspection
Building - Plumbing Rough Partial Pass 02/26/2020 02/26/2020 Ojeda.
Inspection Rafael
Building - Plumbing Rough Reinspection  05/29/2020 05/29/2020 Mears
Inspection Required Lance
Building - P! i i 10/201: 09/10/2019 Sosa Luis
Inspection Required
Building - P! i i /19/201: 09/19/2019 Ojeda.
Inspection Required Rafael
PBI-394964-2020 Building - Plumbing Rough Partial Pass 06/03/2020 06/03/2020 Ojeda
Inspection Rafael
Building - Plumbing Rough Partial Pass 06/11/2020 06/11/2020 Ojeda
Inspection Rafael
i =

07. A. In the next screen, select “Checklist” to read the comments.

c . _ -~ . - _ . =

& O @ A https//eservices.miamibeachfl.gov/EnerGovP
N RV

Dashboard  Home Apply ~View~v FeeEstimator Paylnvoices SearchQ,  Calendar 0 Login/SignUp~

Inspection Number: PBI-342418-2019

« Inspection cannot be printed at this time. You do not have access to .

09/10/2019 Requested Time: ~ 3:25PM
Inspection
Inspection Status:  Reinspection Required Scheduled Date: ~ 09/10/2019 Scheduled Time: ~ 12:00AM
Permit Number: Completed Date: ~ 09/10/2019 Completed Time: ~ 1:47PM
MainAddress: 2561 PINE TREE DR MIAMI BEACH FL -331404320
ocations Fees Attachm More Info
t | Next Tab | Inspectior Main Menu
e Sort Checklistitem v

General Comments

Tocance
remedied.
be verified on next inspection.

Results perpage(10_ v | 1-10f1 .

CSS Contact Directory
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Notes:

® Inspections Routing's link: www.miamibeachfl.gov/inspectionroutes/

Inspection routes are reordered between 7:30 a.m. to 8:15 a.m.

® Inspections are performed Monday-Friday from 8:30 a.m. through 3:30 p.m.

® The following items are required for inspection:

O The approved, stamped job copy of the plans and documents.

O Permit Card

O Recorded Notice of Commencement (for job values greater than $2,500.)
O Property address must be properly posted and visible from the street

O Job to be inspected must be accessible

O An OSHA approved ladder must be available if needed

Contractors to have all required certifications Up to Date. Otherwise, a hold will automatically be
assessed on their licenses and permit records and will not be able to request inspections. If this happens,
email the current certificates to Buildingcontractor@miamibeachfl.gov and request removal of the
hold.

State licenses and Certificates of Competency expire on 8/31/2022; Local Business Tax licenses
expire on 9/30/2021. All current certifications (PDF format) to be emailed to
Buildingcontractor@miamibeachfl.gov or be uploaded through the contractors’ CSS accounts.

Inspections are to be requested on “Issued” permits only.

Inspections are not allowed to be requested on BOA permits.

Logged in users must be a contact on the parent record (permit) to request inspections.

Sub-Permits are issued upon request and after on-line payment. However, inspections cannot be
requested until the Permit Intake review is completed.

Virtual Inspections can be arranged by contacting the Chiefs of the correspondent discipline.

Inspections’ Information: https://www.miamibeachfl.gov/city-hall/building/inspections/

If assistance is required, please email Buildinginspection@miamibeachfl.gov or contact the Building
Department Call Center at 305 673-7610.

For additional information visit our Inspections' page.



mailto:bpi@miamibeachfl.gov
mailto:bpi@miamibeachfl.gov
http://www.miamibeachfl.gov/city-hall/building/inspections/
mailto:bpi@miamibeachfl.gov
https://www.miamibeachfl.gov/city-hall/building/contact-us/
https://www.miamibeachfl.gov/city-hall/building/inspections/
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