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A Guide to Resources For Our 
Community’s Homeless Residents

GLANCE
HELPat a

V.A.$

S.S.
XXX-XX-XXXX

I.D.

We are committed to providing 
excellent public service and 
safety to all who live, work, 
and play in our vibrant, 
tropical, historic community.

In accordance with the Americans with Disabilities Act of 1990, persons 
needing special accommodations to participate in any meeting or to review 
any documents relative thereto, should contact the City Clerk’s Office no 
later than four days prior to the proceeding. Telephone (305) 673-7411 for 
assistance; if hearing impaired, telephone the Florida Relay Service Numbers, 
(800) 955-8771 (TDD) or (800) 955-8770 (VOICE), for assistance.

305.604.CITY
miamibeachfl.gov
MBTV-77

A homeless person is someone who lacks 
a fixed, regular and adequate nighttime 
residence and an individual who has a 
primary nighttime residence that is: 
   
   A supervised publicly or privately 
   operated shelter designed to provide 
   temporary living accommodations; 
   An institution that provides a temporary 
   residence for individuals intended to be 
   institutionalized; or 
   A public or private place not designed 
   for, or ordinarily used as, a regular 
   sleeping accommodation for human 
   beings. 

WHO IS HOMELESS?

The City of Miami Beach established the 
Office of Community Services to work 
with community and government agencies 
in order to assist homeless individuals 
and families as well as those at risk of 
becoming homeless.

Working closely with the Miami-Dade 
County Homeless Trust, the Office 
of Community Services promotes 
cooperative relationships between 
the City, service providers and the 
community. The office provides a variety 
of services including:

• Coordinates referral services for homeless 
   individuals and families including:
• Emergency & transitional shelter
• Day labor & SSI/A eligibility
• Medical and legal services
• Food, clothing & more
• Assist with ID 
• Conducts outreach missions throughout the 
   City to identify and offer assistance to 
   people in need
• Maintains a walk-in center at 555 17 Street 
   to provide services and referrals

WE’RE HERE TO HELP

Office of Community Services
A Division of the Neighborhood 
Services Department
555 17 Street
Miami Beach, Florida 33139

The City of Miami Beach’s 
Office of Community 
Services provides community 
outreach and convenient 
office hours to assist residents 
needing to access services.

Friendly, professional 
staff will provide you with 
information and facilitate 
referrals for food, shelter, 
clothing, employment 
services, social security 
benefits, food stamps, 
representative payee 
services, family reunification 
and more.



1

1

BISC
AYN

E BLVD
.

N
E 1 AVE

N
E 3RD

 AVE.

N
W

 17TH
 AVE.

N
W

 22N
D

 AVE.

N
 M

IA
M

I AVE.

N
W

 7TH
 AVE.

N
W

 12TH
 AVE.

NE 14TH ST.

NW 7TH ST.

N
E 2N

D
 AVE.

NE 20TH ST.
NW 20TH ST.

NE 36TH ST.
NW 36TH ST.

NW 29TH ST.

VENETIAN CSWY.

JACKSON
MEMORIAL
HOSPITAL

BICENTENNIAL
PARKHENRY

REEVES
PARK

MOORE
PARK

ORANGE BOWL

AMERICAN
AIRLINEs
ARENA

PACE
PARK

V.A.$

S.S.
XXX-XX-XXXX

I.D.

I.D.

S.S.
XXX-XX-XXXX

$

$

395 1

395

195

A
LT

O
N

 R
D

.  
  

W
ES

T 
AV

E.

PE
N

N
SY

LV
A

N
IA

 A
VE

.
M

ER
ID

IA
N

 A
VE

.

LINCOLN RD.

18TH ST.

5TH ST.

FL
A

M
IN

G
O

 P
A

RK

C
O

LL
IN

S 
AV

E.
 

O
C

EA
N

 D
R.

W
A

SH
IN

G
TO

N
 A

VE
.

11TH ST.

395

195

95

836

112

Miami Beach

FOOD
*St. Joseph’s Church
8670 Byron Avenue
305.866.6567
Saturdays

*St. Patrick’s Church
3716 Garden Ave.
305.538.1124
Saturdays

*Temple Beth Shalom 
4144 Chase Avenue
305.538.7231
1st Tuesday of the month

Food Stamp Office
945 Pennsylvania Avenue
305.535.5401

HEALTHCARE
Miami Beach Com. 
Health Center
710 Alton Road
305.538.8835

MENTAL HEALTH 
Douglas Gardens
701 Lincoln Road
305.531.5341

MENTAL HEALTH
Douglas Gardens, CMHC
701 Lincoln Road
305.531.5341

IDENTIFICATION
H.O.P.E. in Miami Beach
Calvary Chapel
1663 Washington Avenue 
305.531.2730

EMPLOYMENT
JCS Day Labor
1436 Pennsylvania Avenue
305.672.4466

One Stop Career Center
833 6th St., 2nd Floor
305.532.5350

SOCIAL SECURITY 
Social Security 
Administration
1801 Alton Road Suite 200 
305.538.9704
1.800.772.1213

HOUSING
Camillus House          
726 NE First Avenue 
305.374.1065
Intake Hours 
M-F 4PM – 6:30PM

Beckham Hall            
2735 NW 10th Avenue
305.634.2294
ID required and must be 
employed
Intake Hours
6AM – 12PM

Homeless 
Assistance Center 1
1550 North Miami Avenue 
305.575.2026

*Homeless 
Assistance Center 2
28205 SW 125th Avenue 
305.416.7100

Miami Rescue 
Mission
2020 NW First Avenue 
For men 
305.571.2211
For women and children
No boys over 5 
305.571.2250
Intake Hours
4:30PM – 6:30PM

New Life Family 
Shelter
3620 NW First Avenue 
305.576.5521
Families Only

Mother Theresa’s 
Sisters of Charity
724 NW 17th Street 
305.545.5699
Families Only, No boys over 5
Intake Hours
4PM – 5PM 

Salvation Army
1907 NW 38th Street 
305.637.6700
Women and families 
Intake Hours
24 hours a day

HEALTHCARE
Jackson Memorial 
Hospital
1600 NW 10th Avenue
Hotline: 305.324.4357
Crisis: 305.355.7777

VETERANS 
AFFAIRS
*Vet Center
2700 SW 3rd Ave. #1a
305.859.8387

LEGAL
*Catholic Charities
7101 Biscayne Boulevard
305.758.3301

WHO TO CALL 
FOR HELP
Homeless Hotline
305.379.CARE (2673)
1.877.994.HELP

Hunger Hotline
1-800-329-3663

Switchboard of 
Miami Inc.
305.358.HELP (4357)

Homeless Trust
305.375.1490

Miami
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SHELTER

CLOTHING

I.D. IDENTIFICATION
S.S.
XXX-XX-XXXX SOCIAL SECURITY

$ EMPLOYMENT

HEALTHCARE

MENTAL HEALTH

LEGAL
V.A. VETERANS 

AFFAIRS

FOOD

LEGEND

Miami Beach Resources

Miami Resources

Miami

*Not Pictured on the Map


