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FRESH IS EVERYTHING.
AND FRESH IS ALWAYS BETTER.

Meeting planners, exhibitors and attendees

seek variety, engaged and friendly staff, chef

hand crafted foods with local ingredients and ‘
exciting event atmospheres. They want fresh in

everything, and that's exactly what we bring!

Everything’s Fresh™ is mare than Ovations'
tagline or our “phrase-of-the-year”, it defines
our entire company culture.

A Fresh approach to food, a Fresh approach
to management, and a Fresh approach to
marketing; Everything’s Fresh™!

How do we do it? ‘
Great design, imagination, innovation, modern
equipment, and expert planning to deliver
efficiency, capacity, and quality to your
customers - and sales growth to you.

Ovations:

EVERYTHING’S FRESH!


















Ovations’ Executive Chef Purvill Chaney
demonstrating cutting skills at the Dayton:
Convention Center's Get Your Chef On™event













That's all good news. The even better news is
that this increased sales per square foot comes
with exceptional satisfaction rates, averaging
95% or greater.

Using guest surveys at retail outlets, post event
planner surveys, QR codes in promotional
posters and receipts, along with direct
ownership oversight, Ovations collects,
records, analyzes, and tracks guest input and
feedback. Combining this with independently
collected secret shopper results helps us better
understand definitively what's working, what's
not, and what adjustments to make.




CLIENT RETENTION

Venues are making the switch to Ovations. Drawn by our commitment to freshness, over 100 venues
have opted to choose Ovations just in the past five years.

And by employing the guest satisfaction techniques described earlier we're retaining these venues as

cients = AT A RENBIVAL RATE OF ALMOST 100%!







Ovations Food Services is owned by Comcast-Spectator,

SIPECTACOR the Philadelphia-based sports and entertainment

company that owns the Philadelphia Flyers (NHL), the
Wells Fargo Center, XFINITY Live!, and four Flyers Skate
Zone ice skating and hockey rinks.

COMCAST-SPECTACOR is also the principal owner of...

The fastest growing firm in

~ public assembly management A commercial rights
field with more than 100 sales company.
facilities in the U.S. and FRONT ROW ey

Canada. MARKETING SERVICES®

A ticketing and marketing The leading proylder_ of venue
NEW_E company for public assembly :0 . establishment ticketing,
+ facilities, A Pac101an fund-raising, and marketing
technology solutions.

| Put this all together and you're
working not just with a food service
vendor, but a partner with national
influence who will help you with
all aspects of venue management,
promotions, and media —an entity
with over $14 billion in resources.

-Todd Wickner
Founder
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Ovations Food Services
® Front Row Marketing Services
Global Spectrum
Paciolan
New Era Tickets




HNANQ AL RESOURCES

Ovations' affiliation with Comcast-Spectator also provides the significant financial stability of being an
integral part of the Comcast-NBC-Universal family. Strength for us, and security for you.

Enjoy the benefits of our Comcast-Spectator backing, but don't worry about micro-management.
Comcast-Spectator provides resources not directives!

This allows Ovations the ability to develop creative financlal packages that focus on maximum financial
return and customer experience. Our customized capital investments upgrade the guest experience in
retail outlets, catering and kitchen facilities.

These financial resources allow us to be

YOURPARINER

in every aspect of facility operations, including:

FAQUTYDESQN
PRE-OPENING
TRAINING & SYSTEVIS
MARKETING

EVENT PLANNING
EERTYGES
CATERNG
RESTAURANTS










Why do employees leave larger firms to come
work for Ovations?

The answer: F@‘N%

They know there is a better way. They longed
for a place that values creativity and freshness
and they find that in Ovations! We are an
employer of choice because of our focus on
training, entrepreneurial culture and flexibility.
Once here, Ovations constantly trains our
employees on freshness, quality and customer
service.
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Ovations' team at the Dayton
Convention Center helping to

build a home for their localv""

Habitat for Humanity =
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ONS CAREST ’5vémés

Ovations' community outreach program is called Ovations
Cares™ Through this program, all Ovations employees
throughout the United States and Canada, from the home

office to our client facilities are encouraged to get involved
in their communities.

Here are some examples in which Ovations’ employees are

MAKING A DI FFERENCE







Ovations

EVERYTHING’'S FRESH!

Copyright 2013 Ovations Food Services
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directive issued by the FCC. The City can purchase a replacement P25 compliant radio
system, it can join with other agencies in purchasing and establishing a Regional radio
system or it can operate as a guest on a larger host's radio system.

Regardless of the direction the City moves in, it should first secure the services of a
professional consultant (Consultant) that can compile all the stakeholder’s requirements
and manage the project to ensure that the requirements are implemented in the new
radio system. The services of the professional consultant would be procured by means
of an RFP to ensure that the best qualified candidate is selected.

Should the City decide that it will simply purchase its own replacement radio system; the
Consultant's role would be to compile requirements to compose the RFP, assist in
evaluating responses and manage the implementation project. The new P25 compliant
system would allow a Miami Beach P25 radio to use a radio talkgroup on another P25
system and talk to the other system’s dispatcher after the systems are configured to
work together.

Preliminary discussions were held with the City of Miami (Miami) to explore the
possibility of establishing a regional radio system and the feedback was very positive.
Miami operates a Motorola trunked Public Safety Radio System that also needs to be
replaced. Miami is in the process of hiring a consultant for the creation of a RFP and is
interested in establishing regional interoperability memorandums so that it can take a
regional approach to securing grant funding and operating a radio system. Miami
believes that the grants for radio systems that are currently offered are geared more
towards Regional systems and it would be easier to approach the grant as a united front
than alone. Miami has indicated that Hialeah and Coral Gables have already expressed
that they would join the Regional approach and Miami Beach can be included if they
desire. Miami has further expressed that they are not favoring any specific vendor and
want to procure the best product available. Should regional grant funds become
available, each regional participant would use the funds to buy their own P25 systems
that would operate subject to the established regional interoperability memorandums. In
this manner, a Miami Beach radio would be able to use the specified radio talkgroups
within each region to reach the region's dispatcher.

Preliminary discussions were also held with Miami-Dade County (County) to explore the
possibility of having the County host the City on their radio system and the feedback was
also very positive. The County currently operates multiple radio systems. One system
is a dated analog Macom Edacs trunked Public Safety Radio System for their Police
Department. The County Police Department will be transitioning to a new digital Harris
P25 compliant trunked public safety radio system running full encryption in late 2013
(System B). The County’s other non-public safety radio users are already on a new
digital Harris P25 compliant trunked radio system (System A). The County's Fire
Department operates on a third radio system that is a UHF analog multichannel system.
The UHF system is not subject to the P25 directive due to its operating in the UHF
spectrum; it just has to be narrowbanded. The County may consider hosting Miami
Beach radio users on their multiple radio systems based on their respective classification
of the radio users. Preliminary discussions also indicated that the City would have to
purchase its own entire fleet of handheld, vehicle mounted, and desktop dispatch radios
in order to be hosted. In this manner, a Miami Beach radio would be able to reach the
Miami Beach dispatcher while operating anywhere within the coverage of the County’s
radio system.
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