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Miami Beach Offers Free Health Insurance Assistance to Seniors
-- City Hall, Thursdays from 9:00 a.m. to Noon --
Miami Beach, FL — A SHINE (Serving Health Insurance Needs of Elders) counselor is
available every Thursday from 9:00 a.m. until noon at Miami Beach City Hall, Office of

Community Services, first floor.

The counselor can provide billing advocacy for Medicare, Medicaid, health insurance
and prescription assistance for seniors. They also provide information about Medicare
Part D and assistance with Medicare appeals, HMO issues, and other prescription/

insurance-related topics.

Miami Beach City Hall is located at 1700 Convention Center Drive, Miami Beach. For
more information, contact Marcela Rubio, elder affairs caseworker, at 305.673.7000,
extension 2020.
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To request this material in accessible format, sign language interpreters, information on access for persons with
disabilities, and/or any accommodation to review any document or participate in any city-sponsored proceeding,
please contact 305-604-2489 (voice) or 305-673-7218 (TTY) five days in advance to initiate your request.

We are commitied fo providing excellent public service and safety to all who live, work and play in our vibrant, tropical, historic community.



